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I. APP download

1. Android: Google Play
2. 10S: APP Store

You can also click the following link to download:

https://eu.hamedata.com/ems/apk/marstek/index.html

Or you can scan the QR code to download:



https://eu.hamedata.com/ems/apk/marstek/index.html
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II. Account Registration / Login
An account is required to access all features of the app, including
device monitoring and statistics.

1. Select Server

® Select the server corresponding to your device location.

® You can choose servers from the top-right corner of the login
page.

Switch Server

European Union ©

95321 0002@qq°c°m /\ Please select the appropriate server based on your
User current region, including the EU, China, and non-EU
regions. Failing to select the correct server may affect
the synchronization of some data.

Forgot Password? Register

Login

Experience virtual devices

MARSTEK | By HAME
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2. Registration & Login

® Enter Email + Verification Code + Password to register.
® Use your registered email + Password to log in.
Note: Make sure the server matches the one used during

registration.

European Union ©

Register

M Email

& &

\lsatveriﬁeaueneode

Forgot Password?,_
Login

Experiencevirtual deviees

MARSTEK | By HAME MARSTEK | By HAME
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3. Forgot Password
Tap “Forgot Password” — Enter Email — Enter Verification

Code — Set New Password.

Forgot password?
European Union © gotp

Email

Verification Code

Forgot Password?,_

Login

Experience'virtual deviees

MARSTEK | By HAME
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4. Account Management

4.1 Change Your Password

Change Password — Enter new password (8—-30 characters).

Account Management Change Password

953210002@qq.com 953210002@qg.com
© European Union

04 Change Password Original Password

@ Language Setting New Password

@ »Arp

Please confirm your password ...

I:—) Delete Account
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4.2 Delete Account

Delete Account — Agree to terms, select reason, confirm.

Note: Once confirmed, the account will be permanently deleted
and cannot be used again. A new account must be registered to
continue using the App.

Delete Account < Delete Account

Reason for Account Cancellation

User Cancellation Agreement Thank you for once choosing MARSTEK. Please
select the reason for cancellation to help us

better improve the experience:
Before canceling your account, please fully read,

understand, and agree to the following items before
confirming the cancellation: O Unbind email

1. Cancellation Notice

The account is only for use in the Marstek App.

After deleting the account, you will no longer be © Change account usage
able to log in to the Marstek App. This will not have

any impact on your email itself.

2. Cancellation Process O Other reasons

Log out of your account by entering the password
confirmation in the account cancellation interface
after selecting "Log Out" in the personal account
section of the Marstek App device screen

enter other r or feedback

3. Special Reminder

Account cancellation will not affect your email.
Before canceling your account, please delete all
devices under the account first. Thank you for using
Marstek. If you have any suggestions or feedback
about the device, please provide it in the Help &
Feedback section before cancellation, so we can
continuously improve our products

On
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4.3 Language Settings

Language Setting — 17 languages available. Defaults to phone

system language.

< Language Setting

Follow system

FR3Z

English

Deutsch

Nederlands

Francais

Italiano

Svenska

eAAnvika

Espaiiol

Polski

Romana

YKpaiHCcbKa

10

< Language Setting

Francais
Italiano
Svenska
eAANVLIKA

Espafiol

Romana
YKpaiHCcbKa
Pycckun
Cestina
Magyar
Filipino

=N
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4.4 App Version

App Version — Check current version; update available when red
dot appears.

Tip

A new app version is available for the

. X update, would you like to update now?
You are using the latest version.

Cancel Go to

(0] ¢

11
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II. Device Adding Process

1. Add via Bluetooth
(1) Search for device

On the Device List page — Tap “+ Add Device” — App scans

nearby devices — Select device to bind.

Device Management Add Device

Device Group Searching for devices... Pull down
to refresh

MST_VNSE3_a3fc

MST-TPM2_f57f

MST_VNSE3_2756

Experience virtual devices

MST_MI4_03b3 )B-’)
-46 db

Experience virtual devices

12
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(2) Naming & Network Configuration
® After device binding — App goes to Wi-Fi Setup page.

® Select Wi-Fi — Enter Password — Tap Next.

Note: Ensure Bluetooth remains connected during network
configuration.

Wi-Fi Setup
Bind Device

MST-TPM2_f57f X

You are activating a new will create a new
space on the server to st al data for your

Only 2.4 GHz Wi-Fi networks are supported.
device. Tap Next to continue

6 Password

13
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2. Firmware Upgrade

After network configuration, if a new firmware version is available,
an upgrade prompt will appear. Tap to upgrade directly.
Note: Bluetooth connection is required for the upgrade process.

OTA Upgrade OTA Upgrade

MST-TPM2_f57f
EMS:101

The latest firmware is available:

MST-TPM2_f57f V102
EMS:101 English

You are using the latest version.

14
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IV. Home Page

1. Communication Method
(1) Bluetooth
® Green: Bluetooth communication is active. You can see the
power collected by CT and Wi-Fi signal, or reset CT on the
settings page.
® Gray: Bluetooth disconnected, communication unavailable.
(2) Wi-Fi
If Bluetooth is disconnected:
« Green Wi-Fi: Wi-Fi communication active.
« Gray Wi-Fi: Device Wi-Fi disconnected.
Note: Either Bluetooth or Wi-Fi is green, the App can communicate
with the device.

< MST-TPM2_f57f %

15
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VI. Settings
1. Wi-Fi Setup

Configure the device network (requires active Bluetooth connection).

Settings

Hardware Reset

Only 2.4 GHz Wi-Fi networks are supported.
Factory Reset

Share Device

Help & Feedback

Communication
Module

16
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2. Reverse Measurement Direction

Allows the measurement direction of the current sensor to be
reversed.

< Reverse Measurement Direction

ReversePhase A

ReversePhase B

ReversePhase C

e the measurement direction for each current

17
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3. Diagnose

Performs diagnostics on the device, including voltage, phase, and

three-phase power.

Diagnose Diagnose

Grid Voltage RMS
Check

Grid Voltage
Frequency Check

Grid Voltage
Phase Check

Three-Phase
Power Check

18
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4. Hardware Reset + Factory Reset

Hardware Reset:
Resets the hardware.
Factory Reset:

Restores the device hardware to its factory settings.

Are you sure you want to restore factory
settings?

Reset hardware?

19
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5. Device Sharing

« View Only: Invited user can view device status only.

. Controllable: Invited user can view and control device

operations.

Share Device

MST-TPM2_f57f

TPM2-0

© View-Only

View-Only

Controllable

Share Now

20
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6. Help & Feedback

Users can access support videos, documentation, and frequently
asked questions. You can also contact the support team by
submitting a question.

After clicking Ask Marstek, add your question, select the issue
type, enter the title and description of your problem, and
optionally upload images or videos to help describe the issue.
Click Confirm to submit.

New Question

Add Attachments

21
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7. Warranty Activation

Upload the purchase receipt to activate the device warranty.

Register Your Device

Warranty

Your warranty is activated

Please upload your proof of purchase to
access full warranty service
Please have your proof of purchase ready to activate
your device warranty
* Your distributor should have provided a purchase
receipt, either in paper or digital copy.
* You can take a photo or upload the PDF file

Reminder: You need to complete your device
registration within 30 days of purchase

22



MARSTEK

8. Firmware Upgrade

Device: A Bluetooth connection must be maintained during the
upgrade process. After a successful upgrade, the latest firmware

version will be displayed;

Module: During the upgrade, either Bluetooth or MQTT
communication must remain connected. After the upgrade is

completed, the latest module version number will be displayed.

Tips

Tips

1. Please keep your phone and device
connected via Bluetooth, and sta ose to
the device to maintain a stable connection
2. If the upgrade fails, please restart the

app and try again.

23

A new communication module is
available. Would you like to update now?
(The device will temporarily disconnect
during the update. Please wait. If data is
still unavailable, restart the device or the
app.




